Connectivity

Troubleshoot
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Go to (Data From Device) page on
Dawammy System.
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If data showed correctly, then device is working
fine, and internal facility's internet connection
needs to be checked and then connect the device
again after making sure internet connection is working.
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If data didn't show after an hour from connecting,
email customer care or file a report on Dawammy
main page, and you ll be contacted within 24 hours.
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Look for the blue connection mark on
device (top-right corner on screen).
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Connect the device to another network to
test connection (ex: mobile WiFi hotspot).
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Wait for a few minutes and make a

verification process (Sign in, Sign out.. etc).



