Commen Queslions about :jLOJQ_ﬂ (LC A 1) ijw]:

the Device: DY-100 Model

-ilaal) duuulwill Cildnlgoll

Specificalions:

* How does the processes transfer to Dawammy System? Colaill jlaall o Jilbdoell J&iiaxh e

The device uses internet connection ( Cable or WiFi) to transfer processes directly to system without the éuind 8uda gl louungl d@alall (ga 6 piibo plaill LI cibidemll Jéil Akl gf LAkl it Juadl jlaadl padiuw
need for any infrastruclure. z :

S ity jlaadl Jladl Jilwg Lalo @

* How does the device connect to the internet? - __ L :
-Slo slgdl gl Juuall : gupa e Capuill jlanll Jungs (204

Both Wifiand cables are supported.
e What are the verification methods the device uses? |l laacay il goadl. g, el

Face scan, Fingerprint, smart card and password. .J90ll anlag audill asliayllg anglly punll dowvuy Gasdll jlaall oea
Tjloall (ujai oo alo e

® How much storage the device comes with?
()9j0 éola 10,000 ) g ( &udi @slias 10,000 ) g ( punl oy 10,000 ) g ( ang downs 1000 ) :J pu jlaall

Storage capacily of:

(1,000 Face scans), (10,000 fingerprints), (10,000 smart cards) and ( 10,000passwnrds) ?LJLn:iLll Eug_c &llA \J‘D - ._| 654 thJJI 5:1Lc! Jl.ﬂﬂ.” 003, LJ-ﬂ t._ILLLCLC 16.AQ 20 x:.l..iJ.I_i.L" dLﬂJ| T,
e What happens if inlernel conneclionis lost while there are gl Juail 8392 196 Lulali Cilploall 03 JLuyl dalely Jodug «dslos (300,000) Suipiidl pliadil dlla b ia Cilidoall piosy jleall baisy

processes that are not sent? (U400 Aylig diyno duga jLuialg Lugay dilplonll Jluul 8alel Lingl S049

The device stores all the processes (up to 300.000), and sends themall automatically onceit reconnects Tany e w0iallg Juaoidlg auaall paasuuodl Jurowd jlaall peas o @

(o the internel. And these processes could be re -sent manually by entering desired date and user ID. aniy e BAAl ainag g, plEL (Blaaill Bja) 8t Gapka ol ani G, Laniioioasiusal it ilse o e

® Does it support remote user enroliment, edit or delete?

It supports remote enrollment and editing only and doesn 't support remote deleting.

? T T M T T ! .
User‘/ Enroll . .uggJIm.r::;_!d._t.g.uumLmLcI}.ogQﬂ\:,JJI Ihg il a lo
angllajai 6leljo po @uiliul Jawl poaill bapddl JLoiblg angll dounu delyd elill 1jui4 clpasll oa.eq Lilg il paoa Junuwwig duuwlio 6clinl 1.6g1 6leljo i

(A1 ..o duond CallAad) Callguuadl o L4l jaé

¢ What conditions to be considered when enrolling Face scan?

Proper lighting, taking all angels, minimum movementls unlil the red bar is fFilled and removing as much ?P.{.ﬂ.ul dound | Jun e Lm.'iLcIJ.o A u-ﬂl bg}.nidl - o ®
accessories as possible that might cover the Face (sunglasses, hats... etc). ) . . Y B s ) @
Al dosnudl yubwa 6ely6 e yajallg dlaino adypaug (Julall 0 aango) audliodl aygl il uaillilh e nlloana 63130 pualdouad Juouuwdi e
What to be considered when enrolling fingerprints? " jlaalladbil le b ;0 35klg Lolé puaul
® Lightly press on the sensor with optimum angle (Shown in manual ) to ensure maximum surfacearea, ?jlma.ll [l -._D}_‘D_u U.IJI e | | pg-i ga o

looK al device screen lo make sure Fingerprint is read perfeclly.
(Mifare ) g (RFID) gaail Sloling o puegi jlaaldl ocad

® What types of smart card are supported? ¢21lg 023 luwod 88l 0 154l gl (03250 40 134l 6aalg aslay dolial Aa0a o @

RFID and Mifare cards. 5 . -
P32 uu0d alaguo ;941 aollay A )l Sua anlg paasuuod 0aalg aoliag o Al plaasuwl (S0u L9 (0320w (o paL oaalgaoliag olhasuul yS0u U
e Can multiple cards be enrolled with single user or vise-versa? 85 22lg
Itcan [, eachuser musl have onecard. ¢ Il eljaodl 3ac 049 Sjla- ||mlgHmQﬂJ§;ﬁiﬁ.ﬁLbl 4400l 0, o e
¢ Can we add more than one manager on device? 0ps [ 0) bl angalmallang i vios { 10) apouall aal 20

Yes, default valueis ( 10) and could be changed to ( 30) maximum.

¢ 024 uwoll Lokl 4.00 uatin el alo e
® What s the highest role for a user? (padiuol) ol (Jouol) loaly ol (paol) o duaila Lol

Highest is (Manager ) then (Registrar) and lastly (User) - | . ) )
¢lno ogjalig oloyl juudl aods ocai Jo @
® Doesit have support fFor alphabetical and numerical passwords? $aaillabloc 0 pullcilolal Jlolll Gaaill dlag dado plé il 0 igho (g4l jgpall ol

Only numerical passwords aresupported, whichis thebesl practice For identification methods.

¢ Jawoldlg paollcabaln alo e

e What are (Manager ) and (Registrar ) permissions? yailjla (o iyl Jaiglalbus Slelg Culaul oy laalliblacl sy s, Jaslol oAl 539 Janig Jiauil dsailalyasl dlo,
Manager have access to (Users), (Settings ), (Logs ) and (USB-Disk) 1066 ()u034 Lol 63ag J1awig Jraui ledjgnao Jaualllbailnloiuy.udlall,
While Registrar have access to (Users) only. 01



User/ Edit :

e What user datacanbe edited? Yol agdoc any pasiuoll lalpoi gaoo Sl bibdl salo @

Alluser data can be edited (Face scan, fingerprints, card number and password). (pusll &olag adllol 12 gl Cilouny S32g dolial glangll douny Jiami) calag.oll ik paoa Juni 5.0,
¢ )loall Je aduauud oa paaiuwo asallin mmgld_mmué.o_ld.m 2

J4ami ol Gall pad ol adullao gl el éxatlingd dxatbnll Januw g3l padiuoll g4y ol iy padiuo ualn bia gl i 4.0l (o
:audlill cilglaAll el ellag.aiuatlia

¢ Can we edit or remove roles fromadmins?
Roles From admins can be ediled or removed bul only For the same level or lower level admins, Lo edit

follow these steps:

- (Js2aud) Al ciladdl
1.Goto (Enroll) aiuntla Juanialpall pad iuodl duga pd) Jlaal .2
2.Enter the desired user ID Lo edit. Luwa Lle lhninll o (j93) 40ild y0 duntlall pgi i 3

3.0pen the ( Role ) menu and choose new role, then press 0K.

User/ Delete:

: (039 / 0340

e Canauser with a specific role delete user with a higher role?

Nousers canonly delele users with lower roles.

‘?UJ.CI axallin g3 pasiuwo BOi3A §ale paa o pilnuy Ja @
Llel duntliag JAl padiuwe wbial dxadnll paoll gl padiuedl cloy Ul

® Can we delete part of a user data while other data remain? Silaral o oo el ally pie g Gl AT A g Sl JelaT ke, Sy, Jae

Yes, parl of user datacan be deleled or whole user data. ailily Jol4y paas W b5 Lo ik o (muall & cléig ang 3 5304) ¢yaill eliilg &igmo Cilily (B5aa L

User/ List:

ruAaKe / paaiuuo

® What does (List) show?
It shows a list of registered users with their roles. ¢ aoilall dulibu SO jakhl dl Ablibudl o @

P25 J4 dalln po Guoadiuoll proa jalkhi Januwill puwsd 6 doilall adli

User/ Department:

: 0o / paAuwo

e What data shows in (Department)?

It shows registered departments on device, nulil serves no purpose here because Dawammy System handles all departmentls § ouuall oL Calib o lo e

without the need to register them on device. Only users ID should be malching o the IDs registered in the System. COuymis 0aA ol JAog ail ailjoog pliaill yailina (o il cllag daa 6 pud dxoal cild Cuud Lag jlaall Jle dawuwoll plusill Ja o
lnao agall pb) adullho Gua e plaillg jlaall (us oaoadiuoll by piug jlasall Lle ladymil aalall ;93 axde Ciljladlg pluwsill
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Sellings/ Basic:

e What is the difference between ( device ) and ( settings ) inthe menu?

(Device) includes basic settings (Language,time and volume).

(Settings ) includes advanced settings (update, Restore Factorysettings, sleep, etc...)

¢ What are the supported languages in the device?
Arabic and English and can support anylanguage according to the costumer request

® Does changing date and time affect processes?

Yes, because the System takes the time of the processes fromdevice.

¢ How tochange date and time?

Can be changed manually From device, or contacting Technical Support to change remotely.

e Whalis speaker voice? And can we stop it?

Speaker voice tells the user about his process is success or Failed, user should repeal the process if it

Failed theFirst time, that 's whyit ‘s is recommended tobe ON.

¢ What areKeyTones? And can we stopit?

Tones associated with Keypad buttons when pressed, can be switched On or OFF.

¢ How tochange the volume?

Can be changed From setlings by entering desired value and press 0K, defaultis 6.

e Whatis (Bell) Function?

Alarm bell can be set For periods on the device, bul is nolt necessary because Dawammy System provides period

conlrols simply, which provides total control For user to add nolificalions, ediling and deleling periods.

Setlings/ Advanced:

e Can we choose one verification method and cancel the others?

(Example: Fingerprint only and canceling Face scan, card and password)

Yes

® Can we add more than one manager?

Default managers countis (10), and canbe increased to (30) maximum.

® Does the device support firmware updates?
Yes, using USB disk.

® When updating firmware using USB, will my data be deleted?

Updaling Firmware does not affect user dala.

® When restoring Factory setlings, will my data be deleted?

Resltoring Facltory setlings does nol delete user data only setlings are restored.

® Canverificalion menu be canceled to make verificalion process automatlic?

Yes

-éuaulal /jlaadl cilalacl

Yaadloll ;0 (bunll)g (jlaa) ba G gpelllo @

(AJl....,95.ullg pivodlla i Galniwlg Euaaill) doadiodl Cilalaedl Jouiu (baiadl)g (cugunllg Cidgllg dxalll) duwubudll Cilalacul Jouis (jlaa)
¢jlaall 6 dogeaoll Culnlll alo e

Jroxllllh cuun éal gloeayhoag.8yjslaillg dupell el jlaall pea,

Cbdoxll Je dla jags Ja Agjlidlg Cidgll jpusiaic e
jlaall o dudomll Ayjlig cudg AAL pliaill il cibdowll e el figy oo

¢ A Lillg Cudgl pusi 03 A uwold (xa.0d LALA @

Anicselalhuin sl peall Jlaidl gl jloall Gapa cxe Agjlillg Cxdgll pusi paa uvall (4.0

Taolail 800 Jag Jiaadodl Cignm aaudaglo @
dulomll 6alel ;0 paA ol h0dy  ia ocldil Jnolll rog daali s g] daabi Culs clguu Ganill auloc e 03 uoll el Zinaiodl pgos

jlaadlcilalhel Gapa e Ennsiodl Cigin lélg Jusbi 409 loliis dlla o

Tloolail 904 Jag Aboodl aoxi e lo ®
jlaadl calalel Gupha e agildall Cigia léilg Juubti 1a0ag .axilaodl e lhenll cildox! §olpall Cigall

fdgnll poa juni Ho0 b e
(6 o dyialpiod) duuliall dogdll sl Uhlacdl Gada (e jlaall Silelow Cigin pan B (Aol

¢ auuua o aolnld aabuedl dljbadl loq auuuadl o a.mbgumLo ®
huuog J-auwo Jauy dolhio dilpioll il olga pliaig jloa p 0 oo o0 j 1€ IAmg .olgall Culiay apsiil jlasdl auuii uya dolinl (5.0

no lanung §olgii illg 6piall oda _le 6inallg Juanillg (uorAiwoll ciljlodull p_ing g cilyiall aliuwl Juonll Ak loo oAl 6
jloall e 83aioll Cildoxl

603830 / jlaall Cilalagl

=n  am ..II :dL.i._D) ?Oﬂpﬂl l“I ..g | T 3ng = mm .s Fg_i JL“LIQII . E ) kjm .
(apallg juudl dodag angll  Julhwig héo downudls
O_D |
Ccljaold 23c bl ga log $jlaall e cljpoll UsrAo 2ae (uuni b0 Ja

(30) I S8l 20, oyl ppani yA049 (10) jlasdl e cljnoll ialjioul 3ol

¢ pgopall ibuaal jlaa peay Jao @
wudall Gupa e pmi

¢jlaadl cilibu w0ia piu Ja USB (40 jpgopall iuani aic

Tjloadl Jliba o3l piuaoll lbban oaloiuwl  Ja @
duinlpisull cilalacill agei hés Cibdowll g ¢uoaduadl Ciliby e bhaiadl aleiuwl dulo.e 1igi il

SLuilali Gaall odug §oaill doild woldul Ja0d Ja
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® Cancustomize averification menu?

Yes, bul should contacl the supplier to make changes to systemaccordingly.

¢ |[sthere asleep mode? And does it affect conneclivity and data transfer?

Yes, and it shows Dawammylogo, andit doesn t affect data transFer and connectivity.

¢ Canweuseour ownlogo?

Yes, by contacling the supplier.

e What is (Power Keg) Function, and how does device shut down and start?

Power Key shuls down and powers on the device, device automatlically powers on when connecled lo

power source, and this function can be switched ON and OFF .

Seltlings/ Communicalions:

¢ What are oplions to connect device tointernet?

Both cable and Wifi, once conneclted to internel the device is automalically conneclted to Dawammy System.

Setlings/ Communications/ TCP/IP:

¢ CanweassignstaticlP?

Yes

¢ Does it support DHCP?

Yes

Seltings/ Communications/ WiFi:

® When connecling device to wifi network, will it be saved?

Device saves last network that was connecled lo, and automalically connects to it oncein range.

e Does it support advanced connection options likea (Proxy) ?

Yes, and can support Proxy with username and password loo.

e Whatlis yellow conneclivily sign?

It means network s idenlified and is selling up device.

e Whal is red connectivity sign?

It means deviceis not conneclted to network.

e What is blue conneclivity sign?

It means deviceis conneclted and up on network.

faunlpoll Jao Jaud anla goad acsdlo punas 5.0 Jao .

Gullnlig iyl isll peall Jua o plibill Jeuuwolldealjo winig dalgino juig Gihihel Gio (e §82ill 0ils yarnAlipSoodlo
plnall po Gilia ol

¢ cibdomll Jluylg Cudpiidll Jladil plhasd oia Ja 99wl mingl jlaall Jgaa aieg $99uw Cidg 1agy Ja @
aing M jlaall Joaal dyiojll6aoll pati 4049 «lkanll Jlujlg jlanll Juail e ygauull ping yig g duiiul e ,0lga jlnii jalayg p0i
09uul

¢6Liuodl jloui ping (40 Ja @
Aol a4 uull il puadisellag omi

Siloall Juouuig woléyl oy warag faslall alico dahg alo e

Supa e dualalloda Julami A9 dblh punos alungi dic LlaLi auwai Jusiic jlaall pgéug jlaall Jusuivig Gilél pgé, dsliall aliao
ihlelll

a4l / jlaadl Calalacl

Syt jlaall Jungil dalioll iljball Lalo o

dalall yga Zuipidlyalungisie 6pulio ol illy jlaadl Junisg (5o slgdl Gupla e LAkl gl Jouadl Gapla e Cadpiinlly Jlniuly jlanll pgé,

: LAN /as.uudl /jlaall Calalael

eeuli IP oumi (Ao Ja LAN é4uuiu jlaadl Jungi aic e
(Static IP) Ll o Sl mi 8pala jloall pea

0 P jlaall pcaa Ja @
J.D‘}.JJMJIU.DLJJL&LJL:.J\S]JluJJ.EJg ( DHCP)MI@@HI@L&@MIMH

WiFi /a4l /jlaadl cilalael

PLlaLi Loy Juniyg d5uidl j9j0 Gols hany Ja o Slg a4y jlosll gy aic e
a4l gal i bleljo mo . JlAaayll daled aalall (9a Liilali Loy layl piyg day Jladidll o :SL'-"J .;;‘;lg a4 jal bhany jloall pgé,
dubhnill §lai ¢poin

(gl : o) Séoadio Jualdl ljlua jlasdl peay Jao @
. dolhg prAiiuo pmh.“uan:'wﬂ Suagpll peayg (Proxy) udgpldl dunla jlasll peay

Celponll Junadl aolle  Jmililo @

ilalaedl 341 gjlag Cuiyiill 4 Lle poill ai yi o]
Celpoall Juoadl aole  Jmililo @

adil @5 gb Joio e jloall l el
Celojdl Juaidl aolde moililo @

Asoua JAu Jomyg Guplidly Jwlo jlaall gl e

04



e What if there are more than one network with the same name? € ol yuoiy Lo Slg 44 ;0 HAlagag Jla O —aaglilo e

Device automatically connects to the network it was connected to before and uses the same IP. Giludl s sl oy layde alungi ol il 65l Lilali Jlaidlly jlosdl pgéy pautll uais 1 510 Slg &l 40 Ji4l agagaic
- p=- a ¢ . o o - an =

® What are WiFi security modes that are supported? " Slo Slgll Dl po aogeaoll asloadl glgil lo @
Device supports advanced Wifi security ( WPA, WPA2... etc) (Al..WPA - WPAZ2) slo glghl aoaxaioll dilonll glgil jlasll poeay

. . . gus Q = ] ®
® How does proxy work? And does it work with WiFi? o raloc agujha @ 1_09 "Slo glgd ulﬁ agpdl Joxoy Ja
Proxy works by assigning a cerltain address and port on network fFor secure conneclion, can be sel on Wifiand cable. G S/ G (UG 0% il SR gyl 9 O il Lo LB, Jpa] PG w00 RO ) i AR wiielLalaialaie Rac
Jall gl glo slg

e When deviceis connected through proxy, doesit send both ateendance and adminlogs? - " ) e ) o
Cloo ayjladl Glauullg wolpaalllg jguuall Glasw Jbwjl ogos Ja :\:.,.I.J.Iﬁg}.! olxauubl jlaall Juadl Jlaal e

Yes |
O |
Setlings/ Lock Conlrol: . Jaall 047 /jlaall Silalacl
e Canwesel up device with security gates and authorized access? ¢ uuuudalinodl calilgudl bbal jlaall ocag Ja @
¥ 16 (yapaall paladull Jgaall dilloeg duubalisall Glilgul byl jlaall pea

Caouaull 6jaal po Culilgs ju6gi ,a.04 Ja
Juoxll wllhh wuua duiguialdl Jlasillg culilgudl glgil proa dledioldl &4 pill 1691 oo

Scubilgull aiog Jas Culja alo
dudoe (ua dudopll 6a.0llg jalg padiwo (yuu dulgudl Ak 610 :lajog «lilgull duiolll bayl calalael (0 agamll puoi 4.0

All ...&ulgull iog §énill

¢ Cansecurily gates be provided from supplier?

Yes, we provide all types of securily gales and locks by order.

¢ Canwechange Lock Control setlings?

Yes, (lock opening duration, time between verification and gate access... etc)

Sellings/ Dala: : Silibudl / jleadl cilalacel

® When datais deleted fromdevice, is it deleted from server? ¢ 16l 40 lo63a 03y Ja jlaadl o cilil 63 Aic o
Oncedatais sent o server, deleling it From device will not affect data on server. bl olga pliai ailod o dlig pdpull il e jlaall o Cilibull B34 dxlac i U bl Cililudl Jluygl 22,
¢ What are (Log Warning)? ¢ Jouudl panigalo e
Warning dedicaled o logs which can be triggered once a specific value is reached. .cunliodl 2aell Al Hh0ug jlaall Jle Gldowllg Guoraiuwedl 2amy paiill yanAo pial
o What is the difference between (Log) and (Sleg ) ? "Cillowll Jouug paoll Jaw g Gialllo e
(Slog) includes every process on device settings with each admin. Aapnd plogal Panuiiol vl ARl (AN g Do Hsuiig pllgol Aho) sl s e gind gt Lol Undam ouu ool o
(Log) shows verification processes done by users. AybasJAal padisunllg Saail pgi il Golill flaad 1o kay plall al il olaiumllg agigTligs.8lpnilllg jginallodglon Jody Siilonll J o

. ;9] i /jlaaldl Gilalacl

e What is (Attendance) Function? ijginallasilo anjag galae

Setlings/ Attendance:

B8l caldoe (0 £gi JAl 83300 duiof 8450 Jlaals ellh pilg «lalil §anill adgpa jlial aie duilalill ol ggi aanil dnnao doild o
(<Ol il duloe 15:00 g 13:00 dcbudll G duloc Gig «Jgaa duloe .9:00 g.7:00 delunll Guu &xilalill Ganill cildoc proa gl ugai W) ella Lle Jlio

Menu assigned to conltrol automalic verificalion processes, by assigning process type lo specified period.

(Example: automatic verification processes between -7:00 and 09:00 are Sign In, and automatic verification

processes between 13:00 and 15:00 are Sign Out. ) Tabdoxll, Jouug jgunall aodlo QJ_QJl lo @

e What is the difference between ( Attendance ) and (Logs ) ? priluall lay plé il dulonll p9ig Ganill pgig wibg Lil jalay Cililanll Jou

(Logs ) shows processes done by users and shows the processes type. AL §éaill &lla 6 dylonll ggi Lil 23] jginall dodls Loy

(Attendance) assigns the desired process type on device. e olpnill JoAall 2000 (40 J_él a8l a0, 14
¢ -Canladd multipletimes For attendance? (Ralian cilpnily Jossaneloo, |5l Gils TE il mn:

Yes, You have (¢ oplion for periods of altendance.
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® When downloading new users FromUSB, areold users deleted?
No
¢ What happens in case old users maltching ID with new users from USB?

Old users with matching IDs are updated. non-conflicting data remain while conflicting data being updated.
(Example: OId ID have Face scan, card and password. New ID have only fingerprints and new password. Device

leaves non -conflicting data (Face and cardin this case ), adds new data (Fingerprints ), replaces conflicting data
(Password)).

e What happens in case of Face scan assigned to tlwo users when transferring?

Device assigns the Face scan o the older user.

® \What happens in case of user ID having two different Face scans during transfer?

During verificalion, Device assigns old Face scan to the ID.

® Canlextract Logs Ffromthe device using USB?

Yes, you can download Attendance logs and Admin logs to USB Flash and then upload them te Dawammy systemto

be read.
Warning: transferring users using USBis nol precise and can lead lo problems,

online user ransfer using Dawammy Systemis the preferred method of LranskFer.

® How to view device logs?

Logs can be viewed by enltering desired date and user ID For one user or all users. Can be used as a counler

measure if a user claims to make a process while in reality he didn 't.

¢ How to resendold logs®?
By entering desired date and user ID (or leave blank to select all users ), (it is better to resend by choosing short

periods atatime)

¢ User claims lo have made a process that is not shown on Systemor ondevicelogs?

It means the process that user made wasn 't successFul, because all successFul processes are storedinlogs, and

that user should be trained on the right punch in method.

e Canweview statistics and info about the device?

Yes, From System oplion we can view storage usage stalistics and device info.

Dawammy System/ Devices:

® What are the supported remote Funclions on devices from system®?

Enrolling, editing and transferring users.

® How to show online and offline devices ?

From Devices List, and in case showing offline device: check Conneclivily Troubleshooling Guide.

Jpad alla ;09 €08l (uoad el O3a pdy Ja jleall She 332 (u033iuuo Jyjil ic @
?jloallloalles B4 alo ao3duoll
18 puo agagall GuoaAiuell baay jlaall pgéy U jlaall Lle (uoaAiumo Jujii e

S ladlasouwul pou J@ 342 Gaorauuo Jujud e auno auga jaialla o @
el dogadll calibdl eléy po 6aaall Cilibudl doundll dygall Giyaniy jLaall pgdy esoaAiuwoll J-bi aie dyga jp4i dlla Lo
jlaall pgdy Galiso pu dolag punl dound lasal 63132l dugallg ju dolig ddllhig ang douad laaal douadll dugall ;Lo dinjlnio

(] é0l4) dinjloiiodl culibudl Guyandig (muadll doiny) 6agaall Cilibudl dslialg (d6laullg angll dound) dinjloio el Cilibudl elély

Silaall el alloy 648 Jaill aie (uibliao uisgas dlagiyo pual gl ang downy agagdlla 6 e
Guuill paiiuoll Ll donl puniy jloall pod,

T Joudl aie Giaag lalo o judalino aag juioun alngayo 6aalg auga agag alla o e
Aygall dli Il Guuill angll dony pumi Sle Spmill aie jlaall pgdy

Siloadl Gupa e jloadl o calauudl couw 90y Ja e
ol oda ailjar pgaul k___,.ﬂlg: ollhi e lawojg yudall Je ladionld Gapa e dyjladl Gauudlg blpadillg jginall Gidouw o Glboul omi
Jua o Sl Gupa e roaa ol Jbi Juindig §ada e puilally uoadiuodl Jbi: auudi
Jlaa 0 Al uoadiuodl Jbi Ll andy Gua Dluadlllg jginall Jolga pliA

Cjlaadl 0 Cadowull Ak 0ds Laul @
om0 Ayl dildoell proa gl dxinall dgallg Aylill 2430ig eadiuwoll Jauw o blpaillg jginall dlaw yaje Ghoodl (o
olAaill UD 0139290 pic lnislg jgna auloxmy polo ails L2 ood gaaddl ¢lla auiug
Coundll Cadawudl Jlusyl Salel o5 cail @
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® Aremy users data safe? faiol 3oy 0 jlaall e dlbdonll Ja o

Yes, all users dataare protected and encrypted during transfer. Zilp8 sl Gl doli &y puuy 6j0u09 000 (y9a] Yadlhgall Liliby pron o
¢ Oneuser transferred from branch to another, whattodointhat case? Celdal Jadllo agaall gpall .6 Cilouna aual 32gi g jal g0 l addi ol pad o @
User data can be transferred online from System without the need to re-enroll the user on different 0941 ul wiay) anaall jlaall e padiwoll Juoud éaled dalall gy cuipiidl Gupla aic jall jloa 0 Guordiwoll Jbi 400
devices. Bolh devices mustbe online Lo Lransfer user data. (Jail ddoe alaid cuipilly Gudnio ayl Jgdiollg JsLUI jlaal
® What happens if one of the devices lost internet connection during transfer process ? vojanlll G Gaoaaiuall Jai axlac Jua ojaatl aal e cupiitll pliagil aie cang blo @
Transfer stops, and resumes once the device is reconnected. Sl 630 Jlalully Jundo Junll jlaall agey in Lisgo Jaill duloce ad9ii Jlalill glibdil aic
® How to check if my datatransfer is complete? 2035 uuodl Jéi udoce alad ;0 §aaill iAod aua @
From Device Dala Transfer Report we can view completed and remaining users. Jai ppali) Gupa e alads palddi oy pd Guddl uoaaiuellg paldi ol (udldl aossiuodl gapeg Jaidl ddoe pe japdill

.0 aall ojlal o ((joraiwadl

® What are the supportedlanguages?

Arabic and English, more languages can be supported by order.

raol_c

Sjlaall 6 dogeaoll Hilalll alo
Jaoxll Cllh Cuun &2l gl pea yAogg Bujilaillg dypell Guiell jloall pea,

e Arefingerprints sent to servers during verificalion process?

No, only details and info about the process (ID, time and date, verification type and device serial number).

dbdloxny ool aie 16 puudl Al Slowadl Lyl oo Ja @
(Lol pé)g dxlonll pgig Aylilly Cubgllg dgall pd)) ods dulonll Junldi Juy jlasl .

® How secure aremydata®? ¢iloglooll elli Jai lolll ggiuo ga Lo ©
Device uses HTTPS secure proltocol, beside encrypling all data during transker. JE A el ik GG ¢ G HTTRS JoSaTs laall pads

 How to enter dataon device (numbers and letters ) ? cauliall Jgda o6 ailiallg cilibudl JlAal éudoce o3 cais e
By using Keypad and power Key to change From letlters and numbers. 0l6illg o 3aill ¢y |.:.-.n' il asliall jjg JlAal axilaodl dagl pladiuwl Gupa (e

® How to resendold logs™ Caouadll (Cutlawudl) Cibilomll Jlu)l 8alel oy cai4 e
By entering desired date and user ID (or leave blank to select all users), (it is better to resend by choosing Bolndio Gilpis e lodlw)l Jinsillg .abgall proa gi diuno dugag Ayl auaaiy dogsdll (Cilowdl) Cibdosll Jluyl éalel o

short periods at atime). Jaul e 2gjil ol Jindyg

e Can we edit or remove roles fromadmins? Sjlonll e alynuni o3 paAiuo dalln Han gl Jyani ySoy Jao @
Roles from admins can be edited or removed but only For the same level or lower level admins, to edit follow paaiuoll adilbo gl Llel dyatla g dyatkall Jamw g3l padiuwoll (ygau Yl lapin P335mo &yallia H3a gl pusi phooll o
these sleps: :alill GlghhAll elily dllag .ailyala Juael o g3l
1. Go to (Enroll) (Jaoud) LI caloddl |1
2. Enter the desired user ID to edit. .aualn Jusani alpodl pasiuell duga po) Jlaal .2
3. Open the (Role) menu and choose new role, then press OK. Liwa e bhoinll of (j93) éoild (o duntlall ggi i .3

e What todoin caseif devices couldn tverifyuser? ¢)950dl 60da gl asliaull gl angll gl dounudl pladiwb padiuwoll o jlaall §éai pac élla 6 Joxulllo @
User should try to verify using the correct method, if Failed to verify more than three time, do as follows: :aullll calghaaldl eldl Catglao @il axns duloxnll aadi ol lhlg (asanll Jjndh dlgla.odl
1. Look For user ID. Jjlaall 6 dugall 06 e Liaudl .1
2.Delelte all user ID data if Found. “-Plé—'i-umJl calily w63a .2
3. Re-enrolluser, using correct method. daganll a8y dall aaa o aluau .3
4. 1F problem persisls, conltact supplier. alauboll &apidl po Julgill dlbsdioll Cipeiwl 15] 4

e Device doesn tverifyusing Face scan. Cangll dbloc e opniy U jlaall e
Make sure Face verification is not disabled from device settings (as shown in device manual), and if ool 88 pidl &nalyo oy aladiall Cipadwl l3lg (jloall Jula ,6 laaph 3gagog) cilalactll o Jbwo pié angll §éns ol a4l

problem persisl contacl the supplier.
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¢ Whattodoincaseif device stopped responding?

TaKe Following sleps:
1.Press Power Key for three seconds o shul down the device, then press it again lo power on.

2.1F noresponse, insert a thin pin on the hidden emergency restart button. (left side of the device)

3.IF problem persists, contact the supplier,

e What to doif device matched an unenrolled user with another enrolled user?

This problemis caused by transferring users using USB Flash or improper registration. And should take
these steps lo resolve:

1.Write down the user ID which appeared on device.

2.Make surelD in device matches ID in system (in case of no match, there sanicontocorrectID)
3.Delete that user ID, and re-enroll.

4.Ensure proper enroliment method.

5. TransFer user ID to remaining devices (if any ) using online transfer only.

¢ Whal is working environment For the device?

Dry, clean and away From direct sunlight. ( read Technical Specifications For more details )

® Does dirt and debris affect device performance?

Yes. (read Device Instructions from Devices tab on system).

® How to do periodic maintenance?

Clean the device using dry towel or blower only. (read Device Instructions from Devices tab on system)

e | mFacinga problem that is not mentioned.

Go to Dawammy Website and contact us from Technical Support tab, and we will reply to you in 24 hours.

08

¢ Jroxll Lo «duuxmo auubu  Je Jomll e addqiq jlaall daulaiul pac dlla 6 @
il clglaall el
Sy 830 alynibii i jlaall Guéy ilgi I 630l d5liall jj nbin .1
(jloall pugill iiladl le) dylpoiall $aledl jj bhbinl pis) Jugaa pladiul jlasl ooy ol 13] .2
alsdioll @4 pidl Jaidl 4ol JAd ol 131 .3

dall o Al paaiuiel dygm pdp jlaall aye byl jlaall e bj00 i prdiwo dlla 6 @
roaaa dl aud Ldl Gilglaall glidl U.o U3aa Jallg «ailala adspday Juouddl gi ullall ao3A ol Jai D al4aunoll oda -.._J...uu
Gaaudlaie jlasll 0 Jjalh Ll dagall 06 (j1gad .1
2422 Ko aluauui g paniuuodl Jlily wo3ag olioll 2
U in plaill 6 dygall agnnil digéil angy Gullaill pac @lla ,6) .plaill jlaall 6 63gagall ygall Gilkai dan o yapall 3
(88uludl jginall cibdoe oaAiuoll 264
Jeauuill duloxnl dagandl clghall glidl e (apall 4
b o IaAll Salail heo iyl Gapa e jaaill Sl I pasiuodl Jai Slinioll jlaa o 14l agag alla .3

Silaall Jon! doitloll disll ,alo e
((6aiall Dlabiuyull) padl) . pubiodl Juousudl egin (e 624019 dupilll (o dyllag dola (;gali il dyul

(olAill o (6jaaill 6jlal) dadin Jala (jlaadl cilabiyl) gadl) .éulle 86 il jlaall Cibwbua il dlig oo

Yaulonlog jlaall ayjgall aoliaull audoc poa 0s5 @
(plaill 6 (8jaaill 6jlal) dadn Jala (jlaall dlaliyl) gail) .clgall Aok plaaiwl gf yilodll (o &6l dulné plariul

.0)g930 juc gpal dlauno algs @
el '€ Jua logle apll piug dlauivall Jualdiy dlluy Jlujlg (il peall) puud I ol (0192 8adn) I angill



Connecling Dawammy device and system (o

. gpaill 6jaaillg dokriill po plhidl gl jlaall kg,

olher Systems and devices:

¢ Isit possible to connect Dawammy device to other systems? CS1Al Dlpnilg jginn dolail po 0193 jloa by S0y Ja
Yes, we provide SDK For client. . Juoxll SDK 46gi oni

® Isit possible to connect other devices to Dawammy system®? e 518l 8jmal po ,0lga pliri lnyy 404 Jo @
Yes, but device must be sent to us to examin and do the necessary programming. . 0lg3 pliai o §olgiul jlaall &aopg Jiagall yans pid @8 pill jlaall Jluyl way Al oo

® Isit possible to connect Dawammy system to other systems? Sl Olpailg jgina dolaily 0191 pliai lnyy S0y Ja @
Yes, we provide APl For that to client. Jaonll ocllacl o3y AP 1ogi .o
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